
 Retro
Program
We help you create a custom 
plan to lower costs and 
access workers’ 
compensation 
refunds



FAQs

Support
Personal support, 

exclusive resources, 
and current info

Safety
Access to our 

experienced safety team 
and resources

Success
Access to elite 

programs that save 
time and money

Washington State rewards businesses with 
excellent safety practices through refunds 
on their workers’ compensation premiums.

A safer workplace means lower business 
costs and a place that employees choose to 
come back to day after day.

We provide step-by-step guidance for 
navigating and succeeding when it comes to 
adopting winning strategies.

What is Retro?

What do I get?

How does it work?

How do I start?

The Retro Program allows retailers 
the opportunity to receive refunds 
on workers’ compensation 
premiums when their group meets 
certain safety goals.

Our experts will analyze your 
workers’ compensation history 
and create a custom analysis. 
Together, we will make a 
workplace safety plan designed 
just for your business.

Your refunds are based on the 
group’s performance. If the claim 
costs for the group stay at a healthy 
ratio, the group earns a refund. Businesses can enroll in the 

Retro Program four times a year. 
Contact us for more information:
info@waretailservices.com 
360-943-9198.

360-943-9198
waretailservices.com 
info@waretailservices.com



We don’t just give you the tools 
we build the house with you

Retail Services is a subsidiary of Washington Retail Association

Tools for members
•	 Claim review and analysis
•	 Return-to-work programs
•	 Professional safety team
•	 Human resource support
•	 Multi-employer plan 401(k)
•	 Policy advocacy

Working together
Retro Program members can 
expect fast communication, 
seamless claims management, 
and direct results.

360-943-9198
waretailservices.com 
info@waretailservices.com

“I really appreciate that I can 
call and speak with someone 
who knows me and my claims.”

Riene 
Dennis Company


